
 

 

NEVADA GAMING CONTROL BOARD 

1919 College Parkway, P.O. Box 8003, Carson City, Nevada 89702 

555 E. Washington Avenue, Suite 2600, Las Vegas, Nevada 89101 

3650 S. Pointe Circle, Suite 203, P.O. Box 31109, Laughlin, Nevada 89028 

557 W. Silver Street, Suite 207, Elko, Nevada 89801 

9790 Gateway Drive, Suite 100, Reno, Nevada 89521 

750 Pilot Road, Suite I, Las Vegas, Nevada 89119 

 

ENF-125 (11/22) 

 

ANNUAL SURVEILLANCE PLAN 

NONRESTRICTED LICENSEE 

 

LICENSEE INFORMATION: 

Licensee Name:       

Licensee Address:       

Licensee Category (A, B, C, D):       

Department Staffing #:       

Surveillance Director:       

Phone Number:       

E-Mail Address:       

 

DVR SURVEILLANCE SYSTEM INFORMATION: 

Manufacturer:       

Model:       

Version:       

Media Player:       

Media Storage System:       

 

INSTALLER INFORMATION: 

Company:       

Representative:       

Title:       

Phone Number:       
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SURVEILLANCE EQUIPMENT: 

 For Category “A” and “B” Licensees, surveillance equipment is in a surveillance room. 

 For Category “C” and “D” Licensees, surveillance equipment is in a secured location. 

 For Category “A” and “B” Licensees, the surveillance room is manned 24 hours a day. 

 For Category “C” and “D” Licensees, an employee with working knowledge of the system 

is on property at all times. 

 Each camera has the capability to be recorded and displayed on the monitor. 

 There are sufficient monitors and recorders to simultaneously display and record 

multiple count room/gaming activities. 

 Domes are installed on all PTZ cameras. 

 Cameras are located where they cannot be disabled or tampered with. 

 Cameras cannot be intentionally obstructed by patrons/employees. 

 

 Surveillance Compliance:  Yes    No     N/A   

Comments:       

STANDARD 1 – SLOT MACHINES: 

 Dedicated coverage on payouts of more than $250,000. 

o Ability to view patrons/employees at each machine. 

o Clear view of slot machine face where payout lines are clearly identified. 

 No coverage requirement for linked online progressive machines offering payouts of less 

than $3,000,000. 

 Capability to monitor and record a general overview of the activities occurring in each 

slot change booth.   

Surveillance Compliance:  Yes    No     N/A  

Comments:       

 

STANDARD 2 - TABLE GAMES: 

For all locations with three or more games, monitoring and recording is a requirement. 

 A clear view of each table area and game surface. 

 Sufficient coverage to identify patrons and dealers. 

 Simultaneous view/clarity of the table bank and configuration of wagers, card values 

and outcome of the game. 

 Ability to determine game outcome. 

Surveillance Compliance:  Yes    No     N/A  

Comments:       

Please indicate annual compliance pursuant to Regulation 5.160(9) and Surveillance Standards for Nonrestricted Licensees.  

General comments or those relative to licensee non-compliance should be added at the bottom of each section: 
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STANDARD 2 - PROGRESSIVE TABLE GAMES:  

Each progressive table game with a potential progressive jackpot of $25,000 or more must be 

recorded and monitored by dedicated cameras that provide coverage of: 

 Table surface – clearly identify table bank, configuration of wagers, card values, card 

suits and game outcome. 

 An overall view of the entire table with sufficient clarity to identify patrons and dealer/s. 

 A view of the progressive meter jackpot amount – for linked tables within a single 

property, only one meter must be covered and recorded. 

 

Surveillance Compliance:  Yes    No     N/A  

Comments:       

 

STANDARD 3 - CARD GAMES: 

Ability to monitor and view patrons, dealers and gaming activities on table surface. 

Surveillance Compliance:  Yes    No     N/A  

Comments:       

 

STANDARD 4 - KENO AND BINGO: 

Capability to monitor and record the following: 

 Keno and bingo ball drawing device or use of a random number generator device. 

 Clear view to identify drawn balls. 

 A view of the game board which displays balls to patrons. 

 Overview of general employee activities drawing/calling/entering balls. 

 The views of cash drawers are unobstructed. 

 

Surveillance Compliance:  Yes    No     N/A  

Comments:       

 

STANDARD 5 - RACE BOOKS, SPORTS POOLS AND PARI-MUTUEL BOOKS: 

Capability to provide an overview or monitor general gaming activities and employee 

operations to include: 

 Overviews of ticket writers and cashiers. 

 Unobstructed views of cash drawers. 

 Ability to identify employees performing their functions. 

 

Surveillance Compliance:  Yes    No     N/A  

Comments:        
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STANDARD 6 - CASINO CAGE AND VAULT: 

Required surveillance coverage:  

Overview of the cage and vault with sufficient clarity of the following: 

 Identify employees inside the cage and patrons at the counter. 

 Unobstructed views of cash drawers. 

 Ability to identify chip values and amounts on fill/credit slips. 

 Dedicated color cameras and monitors for all fill and credit windows. 

 

Surveillance Compliance:  Yes    No     N/A  

Comments:       

 

STANDARD 7 - COUNT ROOMS: 

Required surveillance coverage: 

A clear view of entire count rooms to include: 

 Doors; entrances and exits. 

 Safes and vaults. 

 Drop boxes, and storage racks.  

 Counting surfaces and personnel. 

 Clear coverage of currency and coin. 

 View scales and monetary values, and all hard count equipment. 

 Ability to clearly monitor areas where currency is sorted/stacked/counted/verified and 

stored. 

 Currency counting machines/equipment to include view of input/output/reject areas. 

 Dedicated camera for all counting tables/surfaces. 

 

Surveillance Compliance:  Yes    No     N/A  

Comments:       

 

STANDARD 8  - SECURITY HOLDING ROOM : 

Required surveillance coverage:  

 A view of entire holding room. 

 Audio recording within room. 

 A notice posted advising all persons of audio and video surveillance. 

 

Surveillance Compliance:  Yes    No     N/A   

Comments:        
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STANDARD 9 - RECORDS: 

Required surveillance:  

 There are procedures to identify and store all video recordings. 

 There is a seven day retention on all required video recordings for gaming areas. 

 There is a 30-day retention on all detention room audio and video recordings. 

 A malfunction and repair log has been established and maintained for a minimum of 

one year after the last date recorded in it. 

Records Compliance:  Yes    No     N/A  

Comments:       

 

STANDARD 10  - COVERAGE GAMING SALONS: 

Required surveillance coverage:  

 Table games monitored by dedicated cameras with coverage of: 

o Table surface, identifiable card values and suits. 

o Overall view of table with clarity to identify patrons and dealers. 

o Separate dedicated camera to view the playing surface, the chip tray, the 

number and denominations of all chips/lammers and all chips and currency 

deposited into the drop box. 

 Dedicated coverage of all salon areas with the exception of restrooms. 

 Dedicated coverage of all storage areas for all lammers, credit instruments, rim cards, 

chips, tokens or other representatives of value. 

 All surveillance coverage must be recorded when the salon is open for play. 

 All salon recordings must be maintained for at least 45 days with a primary and back up 

copy stored on board approved media. 

 All salon surveillance must allow for 24 hour, seven day a week remote viewing from 

Gaming Control Board offices, in real time at a minimum of 30 frames per second. 

 Remotely viewed PTZ cameras must be dedicated for exclusive operation by the Board. 

All hardware and software to facilitate the remote viewing must be Board approved. 

 Slot machines monitored at all times with resolution to identify reel strip symbols, card 

values and all other indications of game outcome or malfunction. 

 

Surveillance Compliance:  Yes    No     N/A  

Comments:       
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STANDARD 11 - CLUB VENUES:  

Required surveillance coverage: 

 During hours of operation each club venue located on the premises of a non-restricted 

gaming establishment must record the following areas within the club by providing 

clear, dedicated coverage of: 

o Club venue ingress/egress. 

o Designated security podiums. 

o Bars. 

o Public restroom doors/entryways. 

o Entrances to all restricted areas. 

o Security office or other designated detention room where persons may be 

detained. 

 General overviews of guest and employee activities throughout the club to include 

dance floors, walkways and seating areas. 

 The surveillance system must monitor and record in both audio and video, the area of 

any security office or other designated detention room where persons may be detained 

by security personnel.   

 A notice must be posted in the security office or other designated detention room 

advising all persons that the area is under video and audio surveillance. 

 The detention and any questioning must be recorded. 

 

Surveillance Compliance:  Yes    No     N/A  

Comments:       

 

STANDARD 12  - DIGITAL VIDEO RECORDING:  

The digital system is capable of the following: 

 Recording and viewing 30 images per second. 

 Recording and viewing in real time (date/time superimposed). 

 Recording and viewing on full screen. 

 Ability to produce a still photograph. 

 The visual resolution provides sufficient clarity. 

 Media player software to support independent viewing. 

 Watermark verification software. 

 The failure of any single component of the media storage will not result in the loss of 

data. 

 Visual failure notification system. 

 Audible failure notification system. 

 There is an auxiliary /back up power source (Category “A”). 

 All equipment is in a secure location.  
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REMOTE VIEWING LOCATIONS: 

 On-Site Viewing: 

Location Of Viewing Station  

 

Authorized Personnel: 

(Title/Name) 

            

            

            

            

            

            

 

 Off Property Viewing (Password Protected/Firewalled/Encrypted): 

Location Of Viewing Station (Address) 

 

Authorized Personnel: 

(Title/Name) 

            

            

            

  

Surveillance Compliance:  Yes    No     N/A  

Comments:       

 

STANDARD 13  - SURVEILLANCE SYSTEM STANDARDS: 

The surveillance system of licensee Categories “A,” “B,” and “C” must be established and 

maintained so that a failure of any part or component will not result in the cessation of more 

than 50% of the surveillance coverage of the gaming area. 

 

Surveillance Compliance:  Yes    No     N/A  

Comments:       

 

Questions regarding this form and process should be directed to the Enforcement Division’s 

Operations Unit at (702) 486-2020. The completed form and supporting documents (Camera 

List, Equipment List and Casino Map) shall be submitted via email to:  ops@gcb.nv.gov. 
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